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Welcome Screen 
 

 

This is the startup screen.  Pressing anywhere on the screen will begin the process of setting up the system for use.  

Once the screen is pressed, the screen will switch to the “How” screen.  
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How Screen 
 

 

This screen presents users with the possible configurations for the space.  Currently there are two 

options: 

 Play Audio 

o Selecting this option instructs the system to prepare for audio playback only.   

 Display a Single Source 

o Selecting this option instructs the system to prepare for audio and video playback 

Selecting either option will switch the touchpanel to a page to get specific details regarding what will be 

used. 
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Play Audio (Audio Only) 
 

 

This screen now asks the user what audio source they want to listen to.  Simply press the button that 

corresponds to the appropriate source to start audio playback.  Once a source is selected, the screen will 

display additional instructions and controls (if applicable) to allow further manipulation of the device. 

Audio Controls 
The volume level can be controlled on the right side of the screen in the audio area.  To increase the 

volume touch the + button and to decrease the volume press the – button.   Pressing mute once will 

cause the audio in the space to silence, and the button will highlight to reflect that it is currently muted.  

An additional press will un-highlight the button and un-mute the audio 

Start Over 
Pressing this button will take the user back to the How screen to select a different configuration. 

I’m all done! 
Pressing this button indicates that you are finished using the system and will initiate the shutdown 

process. 

  



 

6   Last Edited: 08/01/2013             
 

Audio Only Sources 

 

Once the Audio Only source is selected, a page similar to the one above will assist the user in getting 

audio from the source, providing instructions and controls (where applicable).   

Change Audio Source 
Selecting Change Audio Source will allow the user to select a different Audio source without having to 

reset the entire system. 
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Single Image 

 

After selecting Display a Single Source, the user is presented with the possible inputs that can be 

displayed.  Simply press the button that corresponds to the device or connection that you would like 

projected and the system will select that source for display. The screen will then update with additional 

instructions and controls (if applicable) for the selected device. 

Audio Controls 
The volume level can be controlled on the right side of the screen in the audio area.  To increase the 

volume touch the + button and to decrease the volume press the – button.   Pressing mute once will 

cause the audio in the space to silence, and the button will highlight to reflect that it is currently muted.  

An additional press will un-highlight the button and un-mute the audio 

Video Controls 
This area shows the current status of the projector, as well as allows the user to toggle Closed Captions, 

Mute, unmute the projector, and Auto Image the projector (to correct any issues with the projected 

image) 

Start Over 
Pressing this button will take the user back to the How screen to select a different configuration. 

I’m all done! 
Pressing this button indicates that you are finished using the system and will initiate the shutdown 

process.  
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System Off (I’m All Done) 
 

 

Selecting I’m All Done, prompts the user if they are sure.  If the No option is selected the user is returned 

to the previous page.  If the user selects Yes, then the system is powered off.  The Touchpanel then 

returns to the welcome screen. 
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Additional Information 
 

Training 
Classroom Support offers 1-1 training in the space to assist users in becoming more comfortable with 

the installed AV Equipment.  To setup training, please e-mail us at classtech@rit.edu or call us at 585-

475-2551 (Option 1).  Trainings should be scheduled during a time where the room is open (we can 

assist in looking up room availability), and not during or immediately before class time. 

Setups 
If you have been trained, but continue to have issues with the AV Equipment in the space, we can 

arrange to do a setup immediately before your class.  This entails a member of our staff meeting you in 

the space 10-15 minutes before your class and assisting you in configuring the AV System.  If any issues 

arise, the staff member will assist you in coming up with a (short-term) solution to the issue.  We are not 

able to have a member of our staff remain for the duration of your class. We are also unable to run the 

AV system for your class. 

Immediate Support 
Classroom Support offers real-time support, if you have issues during your class; please call us at 585-

475-2551.  We can provide some phone troubleshooting, or send over a member of the staff to assist 

you.   The staff member will spend a few minutes assisting you, if we are unable to resolve the issue 

immediately, we can provide a short-term solution.  We will follow up with you after the class and work 

with the necessary people to arrange any necessary repairs for long-term operation. 

Additional Feedback 
We are always happy to receive additional feedback about the space.  Please feel free to contact us 

anytime with any feedback you have regarding this space.  If something is not working properly, not 

working how you expect, or malfunctioning, please let us know so we can address the issue. 
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